Number of respondents: 84 / 84People
@Vui long chon dia di€m noi anh chj dat co s&/ tru s& kinh doanh

Options Responses Percentage EL"
W Théanh ph& H& Chi Minh 65 77.3%
W Ha Noi 7 8.3%
1 Binh Duong 3 3.5% R i -
Thanh pho Ho Chi Minh

W DaNing 3 3.5% 773%
W Bdng Nai 2 2.3% '
" Long An 2 2.3% ‘l
! Ba Ria- Vlng Tau 1 1.1% l‘l
B Quéng Tri 1 1.1%

An Giang 0 0%

Béc Giang 0 0%

Béc Kan 0 0%

Bac Ligu 0 0%

Bic Ninh 0 0%

Bén Tre 0 0%

Binh Dinh 0 0%

Binh Phudc 0 0%

Binh Thuén 0 0%

Ca Mau 0 0%

Can Tho 0 0%

Cao Bang 0 0%

Dak Lak 0 0%

DAk Néng 0 0%

Dién Bién 0 0%

Bong Thap 0 0%

Gia Lai 0 0%

Ha Giang 0 0%

Ha Nam 0 0%

Ha Tinh 0 0%

Ha Tinh ] 0%

Hai Duong 0 0%

Haéi Phéyng 0 0%

Héu Giang 1] 0%

Hoa Binh 0 0%

Hung Yén 0 0%

Khanh Hoa 0 0%

Kién Giang 0 0%

Kon Tum ] 0%

Lai Chau 0 0%

Lam Dang 0 0%

Lang Son 0 0%

Lao Cai 0 0%

Nam Bjnh 0 0%

Nghé An 0 0%

Ninh Binh 0 0%

Ninh Thudn 0 0%

Phi Tho 0 0%



i rnidgn o~ i

Phii Tho 0 0%
Phu Yén 0 0%
Quéng Binh 0 0%
Quang Nam 0 0%
Quéng Ngai 0 0%
Quéng Ninh 0 0%
Sbc Trang 0 0%
Son La ] 0%
Tay Ninh 0 0%
Théi Binh ] 0%
Théai Nguyén 0 0%
Thanh Héa 0 0%
Thira Thién Hué 0 0%
Tién Giang 0 0%
Tra Vinh 0 0%
Tuyén Quang 0 0%
Vinh Long 0 0%
Vinh Phiic 0 0%
Yén Bai ] 0%

Number of respondents: 84 / 84People
@E Doanh nghiép cla anh/chj hoat dong & Viét Nam dugc bao |lau?

Options Responses Percentage € Ll
W >7nadm 52 61.9%

M 4-6ndm 16 19%

© 1-3nam 14 16.6%

B <1ndm 2 2.3%




Number of respondents: 84 / 84People
[E1 [l poanh nghiép clia anh/chj xudt x( tir quéc gia nao?

Options Responses Percentage EL’I
I Viét Nam 62 73.8%
M BPan Mach 3 3.5%
= Singapore 3 3.5%
W Thai Lan 3 3.5%
m Uc 2 2.3%
™ BailLoan 2 2.3%
I Canada 1 1.1%
B Trung Quic 1 1.1%
W Phap 1 1.1%
Nhét Ban 1 1.1%
W Malaysia 1 1.1%
W Philippines 1 1.1%
Han Quéc 1 1.1%
M Thuy ST 1 1.1%
B My/ Hoa Ky 1 1.1%
Afghanistan 1] 0%
Albania 0 0%
Algeria 0 0%
‘Andorra 0 0%
Angola 0 0%
Antigua va Barbuda 0 0%
Argentina 0 0%
Armenia 0 0%
Ao 0 0%
Azerbaijan 0 0%
Bahamas 0 0%
Bahrain 0 0%
Bangladesh 0 0%
Barbados 0 0%
Belarus o] 0%
Bi ] 0%
Belize 0 0%
Benin 0 0%
Bolivia 0 0%
Bosnia and Herzegovina 1] 0%
Botswana 0 0%
Brazil 0 0%
Brunei 0 0%
Bulgaria 0 0%
Burkina Faso 0 0%
Burundi 0 0%
Campuchia 0 0%
Cameroon 0 0%
Quén ddo Cayman 0 0%
Cong hoa Trung Phi 0 0%

Chad 0 0%



WG UG TTally Fin
Chad

Chile
Colombia
Comoros
Congo
Costa Rica
Ivory Coast
Croatia
Cuba
Cyprus

Cong hoa Séc

Céng hda Dan chii Congo

Djibouti
Dominica
Cong hoa Dominica
Ecuador

Ai Cap

El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia

Fiji

Phén Lan
Gabon
Gambia, The
Georgia

Bic

Ghana

Hy Lap
Guatemala
Guinea
Guinea-Bissau
Guyana

Haiti

Hawail
Honduras
Hungary
Iceland
Anbo
Indonesia
Iran

Irag

Ireland
Israel

¥

Jamaica

Jordan

w

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%



Jordan
Kazakhstan
Kenya

Serbia
Kiribati

Bic Trigu Tién
Kosovo
Kuwait
Kyrgyzstan
Lao

Latvia
Lebanon
Lesotho
Liberia

Libya
Liechtenstein
Lithuania
Luxembourg
Madagascar
Malawi
Maldives
Mali

Malta

Quén ddo Marshall
Mauritania
Mauritius
Mexico
Micronesia
Moldova
Monaco
Méng C&
Montenegro
Ma réc
Mozambique
Namibia
Nauru

Nepal

Ha Lan

New Zealand
Nicaragua
Niger

Nigeria

Bic Macedonia
NaUy
Pakistan
Palau
Panama
Papua New Guinea

Paraguay

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

Ady



Paraguay

Peru

Ba Lan

BS Dao Nha

Qatar

Romania

Nga

Rwanda

Saint Kitts and Nevis
Saint Lucia

Saint Vincent va the Grenadines
Samoa

San Marino

Sao Tome va Principe
ARap X Ut
Senegal

Serbia

Seychelles

Sierra Leone
Slovakia

Slovenia

Quén ddo Solomon
Somalia

Nam Phi

Nam Sudan

Tay Ban Nha
SriLanka

Sudan

Suriname

Thuy Dién

Syria

Tajikistan
Tanzania

Trinidad va Tobago
Tunisia

Tha Nhi Ky
Turkmenistan
Tuvalu

Uganda

Ukraine

Céc Tigu Vurong Quéc A Rap Théng Nhat
Vueong qudc Anh
Uruguay
Uzbekistan
Vanuatu

Venezuela

Yemen

Zambia

Zimbabwe

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%



Zimbabwe

0%

Number of respondents: 84 / 84People

[E1 3 v8n didu 1& ctia doanh nghigp anh/chi dugc phén b nhur the nao?

Treng nudc = Vietnam
Options
™ 100% vén trong nudc
B 100% vén nudc ngoai
" Phan Ién | vén trong nuée

B Phin Idn 1a vén nude ngoai

Responses

55

15

10

B
Percentage t Ll

65.4%
17.8%

11.9%

100% vén trong nwéc

o7 65.4%

Number of respondents: 84 / 84People

[E1 [l Doanh nghiép ctia anh/chi cé phai 14 thanh vién clia bat ky phang thuong mai nao khang?

Options

Khéng phai la thanh vién cla bat ky phong
thuong mai nao

n
M Mot phong thuong mai khac

. AmCham Hiép héi thvong mai My
M Auscham Phong Thuong Mai Uc

M HKBAV Hiép héi Doanh nghiép Hong Kong

JCCH Phang Thuong mai va Caéng nghiép Nhat
Ban

BritCham Phong Thuong Mai Anh
CTCCV Hiép hoi Thuong mai Bai Loan

GIC/AHK Phong Cong nghiép va Thuong mai
Bire

ICHAM Phang Thuong mai ¥
INCHAM Phang Thuong Mai An Dé

KCCIPhong Thuong mai va Céng nghiép Han
Quéc

MBC Hiép hdi doanh nghiép Malaysia

SBG Hiép hdi Doanh nghiép Singapore

Head to Data Report tab to check out the other option's answer

[E1 I Quy mé doanh nghiép clia anh/chi?
Options
W <50 nhan vién
M 51-200 nhan vién
> 501 nhén vién

W 201-500 nhan vién

Responses

68

1

Responses

39

20

16

b
Percentage ‘Lﬂ

80.9%

13%

2.3% King phdi 18 thanh vién c0a bt ky phing thuremg mgi ndo

80.9%

1.1%

11% ll‘l

0%

0%

0%

0%
0%

0%

0%

0%

Number of respondents: 84 /84People

51-200 nhan vién
10.7% 238%

Percentage

46.4%

23.8%

19%
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Options

San xudt (Thuc phdm / My phdm / Hang tiéu
ding khac)

B San xudt (Khac)
Nhén su / Gido duc / Dich vu khac
M Truyénthéng / Quang céo
W Thuong mai (Khdc)
Sén xuat (Hoa chat / Vat liéu)
Dich vu khach hang / Khdch san
W Sén xudt (Dién / Dién tr va May méc)
M Cac dich vy kinh doanh khéc
Xay dung / Batdéng sdn
M Logistics / Van tai
™ Nha hang
Thuong mai (Céng ty Thuong mai Téng hop)

Thuong mai (Thue phdm / My phdm / Hang tiéu
ding khac)

M Béan lé

B Ngén hang, Tai chinh, Bdo hiém

[ Cham séc strc khoe

M Internet

M Céng nghé théng tin

B Sén xuat (Dugc phdm / Sinh hoc / Y t&)
Thuong mai (Dién / Dién td va My moéc)
Thuong mai (Thiét bi Giao théng vén tai)
Dich vu phép Iy va trvan
Sdn xuat (Thiét bi Giao théng Van tai)
Thuong mai (Héa chat / Vat liéu)

Thuong mai (Duge phdm / Sinh hoc / Y t&)

Head to Data Report tab to check out the other option's answer

) Vui ldng chon nganh kinh doanh cta doanh nghiép anh/chj

Responses

9

Percentage

10.7%

9.5%

8.3%

B.3%

8.3%

71%

5.9%

5.9%

5.9%

4.7%

4.7%

4.7%

2.3%

2.3%

2.3%

1.1%

1.1%

1.1%

1.1%

1.1%

1.1%

1.1%

0%

0%

0%

0%

Number of respondents: 84 / 84People

. B sisbt (Thare phibn | M philen | Hing Bbu ding kivie]
P 107%

"///,, i'

Number of respondents:

[El Mirc d6 lo 13ng cta anh/chi véi nhiimg 4nh hudng vé kinh t& va kinh doanh ctia COVID-19 trong ndm 20217 [Rét lo lang |

1=1Itlo lang; 8 = Rét lo ling

Unit Result
Mode 8
Mean 6.27
Median 6.5
Minimum 1
Maximum 8
Standard deviation 1.82

The sum of responses 527

30

20

10

= Normal Distribution

0.25

4 ] 8

Rét lo LAng

0.00

@ L

84 / 84People



Number of respondents:

=3 BB vsi tinh hinh COVID-19 trong nam 2021, mirc d9 lo ldng cta anh/chj véi stc khde va tinh thin cla nhén sy ctia doanh nghiép? [Rétlo léng |

1=1tlo ling; 8 = Rét lo ldng
Unit
Mode
Mean
Median
Minimum
Maximum
Standard deviation

The sum of responses

Result

6.37

1.51

535

5

20

15

10

84/ 84People

® Count = Mormal Distribution
Y . 03
A

/ ,\ L

/_ b
— e 01

il b
% 0.0

2 4 6 8
Rt Lo Ling

[E] EL] pai dich COVID-19 da c6 anh hudng d&n tinh hinh kinh doanh clia doanh nghi&p anh/chi chua?

Options
M €6 anh hudng

W Chua énh hudng

E=3 N N&u ¢, vui lang chon mie d¢ dnh hurdng [Anh hudng nhigu |

1 = Anh hudng ft; 8 = Anh huéng nhigu
Unit
Mode
Mean
Median
Minimum
Maximum
Standard deviation

The sum of responses

Options
= >3théng
M 1thang

™ 2-3thang

Responses

78

Result

5.57

Responses

13

1

m

Percentage

92.8%

7%

Percentage

37.1%

31.4%

31.4%

20

15

10

@ Count

Number of respondents: 84 / 84People

Co anh hwéng

92.8%

&7

Number of respondents:

= Normal Distribution

€ lu

79 / 84People

0.25

0.20

0.15

0.10

\\' 0.05

4 6 8
Anh hirérng nhigu

0.00

Number of respondents: 35/ 84People
[E1 B N&u chura, anh/chj nghil bao l4u, k8 tir bay gid, sé thay anh huéng clia COVID-19 d&n tinh hinh kinh doanh clia doanh nghiép anh/chj

> 3 thang

37.1%

© Ll



[ BBl céc khia canh kinh t& ma doanh nghiép chiu anh hudng béi COVID-19 1a gi?
Vui léng chon 5 khia canh chju anh hudng nhigu nhat

Options

Head to Data Report tab to check out the other option's answer

Bédn hang

Chi tiéu / Tri hodn du an

Gap gdva giao tiép

Van dé vé dongtién

Téng chi phi hoat déng
Giam nang suat

Kho khén vé phan phai

Han ché vé nguén cung
Téng chi phi nguyén ligu tho
Thiéu hut lyc lugng lao déng
Khé khan vé hdu can

Téng cuong canh tranh
Thiéu hut hé trg tir chinh phu

Khé khén vé nhap khau

Su tin tuéng cla ngudi tiéu dung

Khé khan vé xuat khau

Khan hiém ngudn cung céc san pham bdo vé

strc khée
Khac

Tang nhu céu bdo hé mau dich

Responses

51

51

36

35

32

30

24

19

17

13

12

m

Percentage

63%

60.7%

60.7%

42.8%

41.6%

38%

35.7%

28.5%

22.6%

20.2%

15.4%

14.2%

13%

10.7%

9.5%

9.5%

71%

5.9%

0%

Number of respondents: 84 / 84People

Ban hang

Chi tiéu / Trl hoan

51 (60.7%)

dur an

Vén d& v& déng tign

Tang chi phi hoat
déng

Gidm ndng sufit

Khé khan v& phan
phéi

Han ché v& ngudn
cung

Tang chi phi nguyén
liéu thé

24 (28.5%)

Thiéu hut le lwrgng
ta0 ddng 17 (20.2%)

Khé khan v& héu cAn 13 (15.4%)

Tang curérng canh 12 (14.2%)
tranh .
Thiéu hut hé trgr wr
chinh pha e
Khé khan v& nhap

9,
khéu 9(10.7%)
Syr tin tuéng cla
nauréyi tiéu diing

Khé khan v& xuft &
N 6 (9.5%)

Khan hiém ngudn
cung cac sén phdm -—G (7.1%)
béao vé sirc khoe

Khac .5 (5.9%)

Ting nhu chu bao hé

)
méu dich 0{0%)

50 60

0 10 20 30 40

Number of respondents: 84 /84People

[E1 EE Trong n&m 2021, doanh s ban hang clia doanh nghiép anh/chi d4 ¢6 nhiing thay d&i nhu th& nao?

Options

giam hon 40%
gidm 20 - 40%
tang it hon 20%
gidm it hon 20%
tang 20 - 40%
Gilr nguyén

téng hon 40%

Responses

27

18

12

Percentage

32.1%

21.4%

14.2%

10.7%

10.7%

7%

3.5%

€ lul

. giam hon 40%
32.1%




Number of respondents: 84 / 84People
[ EE] Doanh nghiép ctia anh/chj d4 cé nhitng digu chinh nhu thé nao trong cudc khing hoadng COVID-19?

Vui long chon 5 hanh déng cé anh hudng nhat t4i tinh hinh kinh doanh clia doanh nghiép anh/chi

Options Responses Percentage
Chia nhém, thay
Chia nhdm, thay phién vao lam viéc tai van 43 51.1% phién vao lam vigc 43 (51.1%)
L] phang tai van phang
Thay d8i mé hinh : : : R
7 , kinh doanh | ) ]
Thay déi mé hinh kinh doanh 32 38% Ra mit san phém /
dich vy m:i'i—
W Ra mét san phdm / dich vu méi 3 36.9% Cé dugre linh vire
W €6 dugc linh vuc kinh doanh / khéch hang méi 28 33.3% hang mel
- Dam phéan \fdi cécrnhé cung cap (diéu khoan tin 28 33.3% Tét cA nhan vign lém_
dung, cat gidm chi phi) viéc tai nha
B 21 cs%)|
1 Tét ca nhan vién 1am viéc tai nha 22 26.1% horn 21 (25%)
ke 0 e,
B Khuyén mai nhiéu hon 21 25% mét / dy an méi
W Tri hoan k& hoach ra mét / du 4n méi 21 25% (Chx gldm nhAn sir 21 (25%)
Giam téc df san a
Cét gidm nhin s 21 25% xult 18 (21.4%)
Khéng cé digu chinh,
= viin hgat dgng nhu 17 (20.2%)
B Giam tdc do sdn xuat 18 21.4% binh thudng
Tang thém dau b £
Khéng 6 diéu chinh, van hoat déng nhu binh 17 20.2% ) {20
- thudmg Thanh L&p lrc lugng

d&c trach dé cai 16 (19%)

thién higu sudt la...

Téng thém dau tw 17 20.2% _

= Thanh l4p luc lrgng déc trach dé cai thién hiéu 16 19% RN o (10.7%)

sudt lam viéc

Cung cép hd tro tai
chinh / gia han théi

B Tam dirng hodc giam gi&r lam viéc cla nhan vién 15 17.8% han tin dyng cho k...
Cat giam s6 lugng x
5 9 (10.7%
W Goivén 9 10.7% rigaps 9 (10.7%)
Tim kiém hé trgr ur
Cung c8p hb trg tai chinh / gia han théi han tin 9 10.7% ‘2&:“ !g“"vée'll Nam-
at giam sd lrgng
dung cho khach hang khich hang / nha-S (5.9%)
phan phéi-nha ban...
B Cét giam s6 lugng nha cung cap 9 10.7% Khac I3 (3.5%)
) . e Tim kiém hé trgr ur
1 Tim kiém hé trg tir chinh phd Viét Nam 7 8.3% dai str quan / lanh | —1 (1.1%)
Sir qUAN nurére XUAL...
Cét giam s& luong khdch hang / nha phéan phai- 5 5.9% & 10 0 5 40 =0
|
nha ban 1&
W Khéc 3 3.5%
Tim kigm hé trg tir dai st quan / lanh su quan 1 1.1%

nuée xudt xir

Head to Data Report tab to check out the other option's answer

Number of respondents: 84 /84People
23 F Mirc ¢ hai long véi céc didu chinh ma doanh nghiép anh/chi da thyre hign? [Rat hai long|

1= Rit khéng hal léng; 8 = Rat hai long

Unit Result

Count = Normal Distribution
Mode 56
Mean 517
Median 5
Minimum 2
Maximum 8
Standard deviation 1.4

Rét hai léng

The sum of responses 434



Number of respondents: 84 / 84People
[E1 B N&u cudc khing hodng Covid-19 nay tiép tuc kéo dai trong 6 thang ti, doanh nghiép anh/chi cé chju rtii ro pha san khong?

Options Responses Percentage ‘i'wl
1 Khéng, ching téi s& 8n 50 59.5%
B Khéng chic 18 21.4%

C6 nli ro phéa san 16 19%

Khéng, ching tdi sé 6n

59.5%

Number of respondents: 31/ 84People

1Bl Céc yéu ciu hb tro hodc dé xuat véi Chinh phi (néu c6)

Text questions. To save paper and cost, please use Export function wisely. SurveyCake team works with you to protect our environment.

Vaccine (2) Ko (2) Gidm thué (2) Vacein (1) The dédy tién d6 chich ngira cdng déng, hd trg giam thué cho doanh nghiép trong 2 nam téi. (1)

Téng han murc vay dé chuyén dai hinh thire kinh doanh (1) Téng curéng Vacxin cé giai phap chéng dich ré rang H6 trg doanh nghiép va ngudi lae déng trong khé khén trong ngén han (1)
S6M khéng ché dich bénh (1) Nhanh chéng ting cuéng sé luong vacxin d8 dam bao 70% dan s6 déu dugc tiém ngira (1) Nhanh chéng mua vaccin (1)

ngén chan ngudn dich lay lan, chich ngira thi hoat déng sé trd lai binh thuéng. H8 trg vén, giam kinh phi cho doanh nghiép (1)

Nén cét céc khodn phi nhu: BHXH hang thang, gidm thu@ VAT va ¢d chinh sdch hé trg doanh nghiép nhu Mién/Gidm thué, cho vay véi i sudt vu di d& phuc hdi kinh doanh. (1)

Mién, gidm vé gia han thué cho doanh nghiép. Gia han déng céc khodn |& phi, thué. Cac khodan v? 14 suat thap hodc khong |ai suat (cd digu kién) ddi véi tirng nhém déi tuang doanh nghiép. U tién nhém
doanh nghiép da va dang lam tét trong cdc nam gan day (gidm ty |& phd sdn & nhém doanh nghiép nay, nham khéng tang ty Ié that nghiép). (1)

Miénthué (1) Mién giam thué. (1) khéng (1) Hé trg vaccine t6t cang sém canh én dinh (1) Hé trg tiém vaccine cho ngudi lac déng cang sém cang tét. (1)

Hb trg cdc khodn vay cho deanh nghiép vdi lai sudt thap. Hé trg vaccine phdng Covid 19 cho ngudi lao déng clia doanh nghiép dé dam bdo hoat dong san xuat cla doanh nghiép khéng bi gian doan. (1)
Giam cac khodn thu bat budc (thug, hé tro thién tai, v.v..) (1) Cho vay |8i suat uu d3i hon, gianng (1)

Chich Vaccine Pfizer sém cho toan thé nhén vién va gia dinh. Cat gidm thué, gia dién nudc, giam |ai suat cho vay (1) Chi mong sém hét dich dé cé c6 thé kd tré lai (1)

B&t nhiimg thu tuc hanh chinh |a qua trinh hé trg tré nén qué khé tiép can. (1)

1. Gidn ndp thué cho doanh nghiép gdm: VAT, thu nhap ca nhan, bao him 2. Mirc hb trg ve |ai suat vay ngan han giam, giao déngtir 5%-6% (1)

AR oanife bl b midn 2wl Y vhnn ada ndihd bem bbb nahiin 22 midom bdidn hen ahinhl nhin arnhacha desnh nahiin LS e ada blnk thin mide ahinhimit hina  Tinn abdne beofe thinme afine

Paragragh can only display 100 responses, please review all data in "Data Report” tab



